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Who are Psychological Services Personnel?
Psychological Services personnel have specialized training in psychology as it applies to education 
settings. Staff consists of Registered Psychologists, Registered Psychological Associates, and 
Psychoeducational Consultants.

Registered staff are members of  The College of Psychologists of Ontario and adhere to the Standards 
of Professional Conduct and the Regulated Health Professions Act (RHPA) and associated legislation 
including the Personal Health Information Protection Act (PHIPA).

Areas of expertise include:
• Developmental stages
• Individual, family & group dynamics
• Crisis intervention skills
• Threat/risk assessment
• Community development/resources

When can Psychological Services Personnel Help?



What are the Services Offered?
• Consultationand collaboration with school personnel, parents, guardians, students, community 

agencies and other support staff to assist students experiencing academic, adaptive, social or 
personal adjustment difficulties at school.

• Assessmentof a student includes discussion with parents/guardians and school staff, observation 
of the child, review of school records/history, and individual standardized testing.

• Intervention services include individual therapy to students exhibiting personal, behavioural, 
and/or social difficulties at school; development and management of behavioural plans for 
students to assist the student in managing their own behaviour; and social skills and developing 
healthier coping strategies.

• Crisis Intervention provided directly to students, staff and parents/guardians/families when 
traumatic events occur.

• Violent Threat/Risk Assessment to address student threat making behaviour.
• Professional Development 
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